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Policy statement on compliance with the six guiding principles of the “Fair
Recruitment Healthcare Germany” quality seal

We are committed to fair and ethical recruitment and placement practices in accordance
with the six guiding principles of the “Fair Recruitment Healthcare Germany” quality
seal:

1.) Written form for verifiability

All contracts and information for project participants is recorded in writing and made available
to those addressed in a way that is appropriate. An interpreter is always be present at virtual
meetings to assist, in the event of any language barriers.

2.) The placement process for care workers shall be free of charge

We follow the employer pays principle in accordance with international law. The nursing
professionals do not incur any direct or indirect placement costs or costs for services directly
related to the placement. No preventive payments such as deposits or security deposits are
required from the participants. Vivantes - Forum fur Senioren GmbH covers all costs incurred
for language training in the home country as well as the costs for entry into Germany and
recognition. In this way, we limit the economic risk for our project participants.

3.) The economic risk for care workers shall be limited

e Vivantes — Forum flir Senioren GmbH limits the economic risk for project participants
by financing recruitment, language courses, living expenses (where applicable), liaising
with authorities and providing support for immigration .

e The qualification agreement is discussed with the project participants at the kick-off
event.

4.) Structures, services and costs shall be transparent

All project participants are informed about the project process, structures, services and costs
during the regular monthly meetings, at the kick-off event and in job interviews.

All participants receive a qualification agreement that is structured according to point 3.4.3 of
the quality seal's list of requirements. The qualification agreement relates exclusively to the
costs of language training and securing a living.

We ensure that the employer pays principle is applied. In all agreements and contracts with
the nursing professionals, commitment and repayment obligations are waived, taking into
account the exceptions that do not contradict the employer pays principle.

5.) Sustainability and participation

e Vivantes — Forum fur Senioren GmbH has developed a concept for the recognition of
professional qualifications and integration of foreign employees, which all project
participants can access on the intranet. It is available in all project languages.

e Mutual expectations and wishes are discussed with the project participants at the kick-
off event and during the monthly meetings.
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6.) Overall responsibility

We undertake to bear the overall responsibility for projects abroad and for our project
participants, and also commit to providing them with personal support from the kick-off event
through to recognition of their professional qualifications. During this period, the usual contact
persons in the areas of recruitment, theory and practice remain at their disposal at all times.

Commitment to the fair and transparent recruitment of nursing staff from
abroad

In accordance with our mission statement, we are committed to ethically correct
placement practices according to the following aspects:

o IRIS Standards of the International Organisation of Migration (Standards of Ethical
Recruitment to Promote the Ethical Recruitment of Migrant Workers) — IRIS Ethical
Recruitment (iom.int)

o Commitment to the international human rights conventions of the UN, EU and the ILO
core labour standards, in particular the "Framework of the Fair Recruitment Initiative"
of the ILO - Fair recruitment (ilo.org)

e Guidelines of the WHO Code of Conduct for the International Recruitment of Health
Professionals — SIXTY-THIRD WORLD HEALTH ASSEMBLY (who.int)

o "Employer pays" principle (no provisions for commitment and repayment clauses for
international caregivers in the letters of intent or employment contracts on the part of
employers that conflict with the legal framework set out in labor law) — Fair
recruitment (ilo.orqg)

e UNRIC - United Nations Regional Information Centre for Western Europe (United
Nations) — Universal Declaration of Human Rights

e United Nations Guiding principles on business and human rights (PDF)

e |ILO -General principles and operational quidelines for fair recruitment
and definition of recruitment fees and related costs (PDF)

Stand: 07.2024 Vivantes - Forum fir Senioren GmbH


https://iris.iom.int/
https://iris.iom.int/
https://www.ilo.org/global/topics/fair-recruitment/lang--en/index.htm
https://iris.who.int/bitstream/handle/10665/3090/A63_R16-en.pdf?sequence=1
https://www.ilo.org/global/topics/fair-recruitment/lang--en/index.htm
https://www.ilo.org/global/topics/fair-recruitment/lang--en/index.htm
https://unric.org/de/allgemeine-erklaerung-menschenrechte/
https://hauptstadtpflege.vivantes.de/fileadmin/arbeiten/recruiting/GuidingPrinciplesBusinessHR_EN.pdf
https://hauptstadtpflege.vivantes.de/fileadmin/arbeiten/recruiting/wcms_536755_Def._recruitment_fees_and_related_costs.pdf
https://hauptstadtpflege.vivantes.de/fileadmin/arbeiten/recruiting/wcms_536755_Def._recruitment_fees_and_related_costs.pdf

